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Survey Overview
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Research methodology

• Partnership between NBJ and HPC with fielding help from 
several leading brands.

• We interviewed 1,115 active practitioners
• 89% were in small practices

• 70% solo independent
• 19% small group (2-10 practitioners)

• 78% have been in practice >10 years
• 24% 10 to <20
• 25% 20 to <30
• 29% 30+
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Research methodology

• Practitioner type:
• 48% integrative/mixed
• 22% functional
• 15% conventional allopathic
• 11% Holistic

• Training & background:
• 77% alternatively trained
• 23% conventionally trained 

• 99% take supplements for their 
own health



Good News on Practitioner Engagement 
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Majority of respondents dispense supplements
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Top reasons for recommending supplements
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Since 2022, sales rose for 43%, but dropped 
for 33%
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Even greater growth since pre-covid
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Percentage of practitioners that dispense supps
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MDs top list of recommenders



Telemedicine is a game-
changer
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Most practitioners are using it…
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Most practitioners are using it…
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…and they’re happy with it
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Big implications for practitioner-patient relationships
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How important is revenue from DS sales? 
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Repeat Purchasing & the 
Enduring Value of Practitioner 
Exclusivity
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Repeat purchases are strong
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Leading hypotheses on why patients don’t make 
repeat purchases
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The notion of “practitioner exclusivity” still holds 
appeal…to practitioners



The Regulatory Knowledge 
Gap & Industry’s Failure to Tell 
a Good Story
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Practitioner views on DSHEA—A Wake-Up Call
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Practitioner views on improving safety & quality



THANK YOU! 

Erik Goldman
Erik@holisticprimarycare.netBill Giebler

bgiebler@newhope.com

See NBJ at 
Booth
#7076!


